
 

 
 

PRODUCT WARRANTY* 

ANY IMPLIED WARRANTIES ARE EXPRESSLY EXCLUDED 
 
WHAT THIS WARRANTY COVERS 

 
Clay brick products manufactured by Canada Brick Inc., or any of its subsidiaries or affiliates, are warranted by the 
applicable manufacturer against deterioration due to product defects only for the life of the building, provided the products 
have been erected, installed, and used according to approved masonry standards and within the guidelines of local building 
codes as recommended by the manufacturer. 
 
All products are to be inspected by the customer prior to installation. Any damaged, chipped, or broken products, or any 
aesthetically unsatisfactory clay brick products are to be brought to the attention of the manufacturer (or its affiliated 
distributor) prior to installation. At such time, at the applicable manufacturer’s sole discretion, it shall have the option of: 

i. Utilizing brick color-correction techniques to address color variance issues by repairing or staining the clay brick 
product; 

ii. Providing replacement clay brick product; or 
iii. Refunding the purchase price of the clay brick product paid at the time of original purchase. 

In no event shall the Seller be responsible for any labor costs. Placement of material in the wall constitutes acceptance of 
the product for all purposes including color and texture. 
 
*There are no warranties which extend beyond the description of warranties contained herein. 

WHAT THIS WARRANTY DOES NOT COVER 
 
Canada Brick Inc. shall not be responsible for clay brick product failure resulting from poor workmanship, construction 
deficiencies, or improper design. This warranty is null and void if the integrity of the structure is not maintained after its 
completion. This warranty may not be enlarged or extended in any manner by sales, dealer, or other personnel. This 
warranty does not apply to off-grade products. Off-grade products are sold “as-is” with no express or implied warranty. 
For painted clay brick product to be covered under this warranty, the clay brick must be painted in accordance with Canada 
Brick’s guidelines. Notwithstanding, this warranty does not apply to the performance or durability of the paint applied to 
the clay brick product outside the recommendations. 
 

WARRANTY LIMITATIONS 
 
Except as set forth above and to the extent not prohibited by law, all other warranties, express or implied, statutory or 
otherwise, are disclaimed, including without limitation the warranties of merchantability or fitness for a particular purpose 
with respect to any clay brick product sold. 
 
Oral statements concerning the clay brick product covered by this warranty, or statements contained in advertising, 
pamphlets, or other printed materials do not constitute warranties, and the buyer and/or customer acknowledge that they 
have no right to rely upon same. 
 
Canada Brick Inc. makes no warranty as to the aesthetic qualities of the clay brick product and shall not be liable for any 
commercial losses, special, incidental, consequential, punitive, or exemplary damages, or for any loss, damage, or expense 
arising under or in connection with any sale of clay brick product, whether as a manufacturer or carrier. 
 
Liability for damages of any kind shall in no event exceed the original purchase price of the particular order, lot, or shipment 
(or the original purchase price of that portion there of which is not repaired or replaced) with respect to which a claim is 
asserted. In particular, Canada Brick Inc. shall not be liable for loss of sales, revenues, or profits or claims of any third 
parties. 

 
HOW TO GET ASSISTANCE 
 
Canada Brick  
5155 Dundas Street 
Burlington ON L7P 5B7  
Tel.: 1-416-873-9453 | Web: www.canadabrick.com 

 

 


	WHAT THIS WARRANTY COVERS
	WHAT THIS WARRANTY DOES NOT COVER
	HOW TO GET ASSISTANCE



